WASTE MANAGEMENT SERVICE
LIONSGATE

2019 Service Update
Service Overview
Trash/Recycle/Yard Waste pickup: every Tuesday (except for observed holidays)
Provider will pick up trash, recycling and yard waste weekly. Please have all waste at the curb by 6am
the morning of pick up.
Trash & Recycling Carts be placed at the curb the night before (at the earliest) and empty bins must be
removed within 24 hours of pick up.
Trash carts must be stored inside the home or garage and cannot be stored outside the home. No trash,
refuse, or garbage can or receptacle shall be placed on any Lot outside a residence, except after
sundown of the day before or upon the day for regularly scheduled trash collection and except for grass
bags placed in the back yard pending regularly scheduled trash collection.

Seasonal Service Overview – YARD WASTE
Yard waste will be picked up January 1st through September 30th and October 1st through December 31st
Max of eight (8) bags and/or bundles may be placed at the curb weekly. These are picked up on regular
pick up dates.

Observed Holidays:
New Year's Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day
During weeks with an observed holiday, trash & recycle pickup will be delayed one (1) day for customers
whose normal pickup day is later in the week than the observed holiday.
Example: If your pickup day is Wednesday after a Monday observed holiday, your trash will not be picked
up until Thursday.
During holiday weeks, Deffenbaugh will have a Saturday pickup schedule.
There are some other website links providing incorrect holiday service information. Below is the correct
web link: https://support.wm.com/hc/en-us/articles/115000068252-Holiday-Schedule

Waste Removal Tips / Reminders
- Keep trash from flying around the community by bagging all of your trash before placing inside your
trash bin.
- Yard waste is picked up weekly. This includes grass clippings, leaves and small tree trimming debris.
Yard waste must be bundled or in paper lawn bags; plastic bags will not be picked up.
- Trash, recycling and yard waste should be placed at the curb, not in the street or on the sidewalk the
morning of collection day, or the night before trash day.
- Overland Park operates a Drop Off Recycling Center, 11921 Hardy where anyone is able to recycle a
number of different products. Glass containers can be recycled at their recycling center or at one of the
Ripple Glass collection bins located in Overland Park and metropolitan Kansas City.
Please refrain from blowing leaves into the street, gutters or onto sidewalks.
Per the Overland Park City Ordinance 13.24.010, "No person shall dump, deposit, wash or spill, or cause
to be dumped, deposited, washed or spilled, in or on any street, sidewalk, bike-hike trail, right-of-way,
gutter, storm sewer, water course, drainage course or other public utility facility, any LEAVES, debris,
rubbish, or any other material that damages, causes an obstruction to, or interferes with the operation of
that facility. It shall also be unlawful for any such person to allow such material to remain in or on such
facility. A separate offense shall be deemed committed on each day during or on which a violation occurs
or continues."

Bulky 'Item' Pick Up
Guidelines
* ONE bulky item per month (No Freon)
* 3rd full week of every month, on normal pickup day
* All items must be able to be lifted by 2 men
Items that will be collected include:
* Carpet (up to 4' length, rolled & tied)
* Electronics
* Furniture
* Appliances (All appliance doors MUST be secured shut) - No Freon
* Basketball goal (cut in half-concrete removed)
* BBQ Grill (propane tank removed)
* Push mower (gas/oil removed)
* 2 tires (off the rims & will be considered One item for collection)
Unacceptable items include :
* Hazardous Waste material
* Freon items
* Remodeling/Construction debris
* Yard waste
* Additional bags of household trash
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Customers Can Contact:
Please do not hesitate to reach out to Waste Management at www.wm.com where you can live chat or
send an email. You may also call them if you have any questions or concerns at 866-570-4702, Monday
through Friday from 7:00 am to 5:00 pm CST. Thank you for being a valued Waste Management
customer.
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