
GENERAL ARCHITECTURAL REQUEST FORM PROCESS

Step 1-Go to the First Service website for Teetering Rocks (this is a direct 
route)

https://teeteringrocks.connectresident.com/

Step 2-Log in to website

https://teeteringrocks.connectresident.com/


Step 3-Click on “Architectural Modifications Request approval” box

**If you are unsure of the Architectural Guidelines 
you may want to contact First Service before 
formally submitting a request.**



Step 4-Fill out the form, please be detailed.  You do have the ability to 
attach additional information at the bottom of the form.

   If you have brochures or color palette (s), please note you have information so 
ARC (Architectural Review Committee” member can contact you to review.

**Please try and submit request for approval at 
least 30 or more days prior to the commencement 
of work.**

Step 5-The system will automatically populate most of the contact and 
location information:

 

System
generated
information

from directory



You will need to choose a project type.  Please note the software used by First 
Service will show more categories of project type than applies to the neighborhood. 
Once you click the “down arrow”, the categories hat apply to our neighborhood are 
displayed

Categories of
projects that
apply to our

neighborhood



Step 6-Once you have completed and checked the form submit it to the 
ARC.

Click that you reviewed
Architectural Guidelines,
if not you may want to
get with First Service to
obtained information.

Attach additional
information

Click submit button
when you have

completed entries

Sign the
request 



WHAT HAPPENS AFTER REQUEST IS SUBMITTED?

 ARC committee 
receives 24 hours 
reminders if it has not 
reviewed the request.

ARC committee approves, 
denies or asks for more 
clarification and requester is 
notified within 24 hours.

Connect system sends 
reminders if ARC has not 
reviewed clarifications.

Within 24 hours the 
Connect system 
notifies ARC 
committee of 
response.

Requester 
sends 
clarification 
information.

ARC committee 
reviews request 
and may ask for 
clarifications.

Connect system sends 
reminder emails to 
requester if no response 
if no response is received 
within 24 hours.

The clarification is 
sent within 24 hours 
to requester by 
Connect system.

Form submitted 
by requester.

The Connect system 
emails ARC 
committee of request
within 24 hours.


